ExaTepuHOypr - ropof, I'ie IepeceKkalTcsl OPeBHUE TPaoulluy U COBPEMEHHEBIE BESHUS.
Kaxbi MOXKeT HauTHU 30eCh CBOIO HUIILY, BKIIIOYas TeX, KTO IpeajiaraeT UHTUM-YCIIyTH.
OpmHako, Kak u B m06ou apyro# chepe, MOMyIIPHOCTh IOJ0OHOT0 pofa YCIyT MOPOXKaaeT
OobII0e KOMYeCcTBO BOompocoB. Kak BrIOpaTh HafekHyI0 KoMnaHuio? Ha 4To oOpalnaTh
BHUMaHUE B aHKeTax? YTO CTOUT 3a KaXAbIM 00bsiBIIeHHeM? JTa CTaThsd IOTPY3UT BaC B MUP
MHTUMHOrO focyra ExatepunOypra, pefocTaBiss IeHHYI0 nHGopMaIuio 00 aHKeTax
“III0X”, KOTOPBIE HE yOaJ[aTCs U [I0YeMY 3TO BaXKHO [J1s1 KJIMeHTOB. MBI pacCcMOTpUM,
KaKye KpUTEepUU BaXKHEI IIPU BEIOOPE, KaK OTIMYUTH HACTOSILIKE IPEeAJIoKeHUs 0T HerKOB U
YTO CJIefyeT YUUTHIBATh IPU B3aUMOMENCTBUY C pabOTHUI[AMY CEKC-UHOYCTPUU.

HcTOopusi M jierajIu3alusi MPOCTUTYIIHH B
ExarepunoOypre

[IpocTutynusa B Poccuu mosroe BpeMs ocTaBajlaCh B TEHU OCYXKIOEHUS U CTEPEOTHUIIOB. TeM
He MeHee, EkaTepuHOYPr, KaK KPYIHbIM MeramoiIuc, CTaa MecToM st GopMUpPOBaHUS
HOBOTO OTHOIIIEHUS K MHTUMHBIM yCITyraM. B mocnemHue romgbl 3mech HabmomaeTcs
Jleranu3alnys pa3IuyHBIX aClIeKTOB CEKC-UHAYCTPUH, UYTO, B CBOIO 0Yepe[b, IPUBETIO K
yBeNTMUEHUI0 YKcyIa paboTaloImx B 9TOM cdepe.

OTa neranu3alis OTKPHIBAET HOBEIE BO3MOXKHOCTH IJIST KaK KJIMEHTOB, TaK U CaMUX
paboTuul. [Ipo3payHoCTh ¥ HOKyMEeHTallbHas ImofepxKKa o0ecrneuynBaoT 6e301MaCHOCTD,
CHMUXKAIOT YPOBEHb IIPECTYITHOCTHU U NAl0T BO3MOXKHOCTD MJIs JIYINel 3alUTHI IIPaB JII0eH,
IIPENOCTaBIISIONIUX UHTUMHBIE YCITYTH.

Takxke CTOUT OTMETHUTh, YTO B EKaTepuHOypre CyuecTByeT MHOXKECTBO ar€HTCTB, KOTOPHIE
IIPEIOCTABISIOT YCIYTY “IITI0X” C PA3IMYHBIMU ONMIUSIMH, KAYeCTBOM U 1I€HOBBIMU
KaTeropusiMu. K ToMy Xke, C pOCTOM IOMYJISIPHOCTH YCITYT MEHSAIOTCS U TpeboBaHUS K
paboTe: pa3MellleHe aHKET B UHTEPHETE CTAJI0 CTaHOAPTOM, a KJIIMEHTH MOTYT MTOTYUYUTh
IOCTYT K 00Jiee MKUPOKOMY aCCOPTUMEHTY TIPEAJIOKEeHUN.

BaKHOCTh aHKeThI: IepBsoe BlileYaT/IeHHE H K/II04YeéBble



dCII€eKTbI

Korpa BHI HllleTe MHTUMHBIE YCIIYTH, aHKeTa “IITI0XU” CTAHOBUTCS BalllUM I1€PBHIM
3HAKOMCTBOM C paboTHHUIIel. BaxkHO MOHMMATh, YTO KaUyeCTBeHHAsI aHKeTa OTpaXxaeT He
TOJIBKO BHEIITHOCTb U YCIIYTY, HO ¥ JIMYHOCTD UCIIOJIHUTENSA. BOT HECKOJIBKO KITI0UEBHIX
aCIIeKTOB, Ha KOTOPhIe CTOUT 00PaTHUTh BHUMaHUeE:

®oTtorpadpun

doTorpadun - 3TO TO, YTO IPUBJIEKaeT BHUMaHUE C IIEPBOTO B3TJsiga. B aHKeTe MOTyT OBITh
pa3MelleHsl Kak mpodeccroHanbHble, TaK U TIOOUTETbCKHUE CHUMKHU. [1071e3H0 TTOMHUTSD, YTO:

» [IpodeccruonanbHble hoTOrpacduy Yalre BCero menanT PaOOTHUIIE C OIIBITOM, KOTOPHIE
3HAIOT, KaK IIPaBUJIbHO IIPEICTaBUTh cel4,

o JTiobuTenbckue GOTO MOTYT CBUMIETEILCTBOBAThL O PEaTbHOCTH ¥ UCKPEHHOCTH, HO
BaXXHO yOeIUThCS B UX IMOOJIUHHOCTH,

» OOpaTHTe BHUMaHUE Ha [eTalu: OCBellleHue, PoH, KaueCTBO N300paKeHU MOTYT
pacckasaTh 0 CTaTyCe U IPEeNNOYTEHUSIX UCIIOTHUTEIS.

OnucaHHe YCIyT H IpeanoYTeHuH

B aHKeTe [0/IKeH ObITh NeTaJTu3uPOBAHHO M3JI0KEH ITepedyeHb IPeI0CTaBIsIeMbIX YCIIyT.
YeTtkue GopMyTupPOBKY TOMOTAIOT U36eKaTh HEJOPa3yMeHU! U HeJOBOIbCTBA. Hampumep,
paboTHUIIA MOXKET YKa3aTh:

» CnenuanbHble yenyru (petumu, CM, poieBble UTPHI)

e B03MOXKHOCTB BCTpeUY Ha TEPPUTOPUU KIIMEHTA UMK B YCIIOBUSAX CBOEU KBaPTUPEI

 [leHOBBEIE KATETOPUHU U IOMOIHUTEIbHEIE PACIEHKY (HampuMeD, 3a BpeMs 0XKUOaHUs
WJIY BBIE3[] B IPYTOU paiioH ropopa)

KpoMme Toro, BaxXHO, YTOOH! 3Ta WHGOPMAIus Obljla aKTYalbHON U PETYISIPHO 0OHOBIISIACE.
YacTo 3asBKKM MOT'YT OCTAaBaThCS aKTUBHLIMHU [IazKe IOCJIe TOT0, KaK UCIOTHUTEIIN
IpekpalanT padoTy, T03TOMY aKTYallbHOCTb 00s13aTEIbHO CTOUT IIPOBEPSITh.



IloueMy HEKOTOpbIE€ aHKEThI He YIa/IsIIOTCS:
MOTHBAIIMS U 9KOHOMHYECKasi CTOPOHA

CYH_[eCTByeT MHO2K€eCTBO IIPUYHH, II0 KOTOPBIM aHKETHI “nnmox” MOTYT OCTaBaThCsA B
CuCTteMe, HECMOTPA Ha HCTe4YeHHne CPOKa IIOAIINCKHU UJIN 2KeJIaHu€e UCIIOJTHUTEIIA Y6paTb CBO€
IIpenjiozkKeHne U3 CeTH.

JKOHOMHUYECKasi BbIrola

[lepBoHayanbHas PeTUCTPALMs U Pa3MellleHre aHKET MOTYT ObITh OeCIIaTHBIMU UITH
MUHUMAJIbHEIMU, HO C YBeTMYEHUEM TIOMYJISIPHOCTH PaboThl, Blagesnel] 00bsIBIEHUS MOXKET
He TOJIbKO OKYIIUTb PACXO[bI, HO ¥ IOJIYYUTh MPUOBLIL OT peKiaaMbl. HeKOTOpEIe aHKeTH
MOTYT TaKXkKe 3apabaThiBaTh Ha MAPTHEPCKUX ITpOrpaMMax, Imojiydasi MPOIEeHT OT KJIMEeHTOB,
KOTOpPBIE IIPHUIIIYU IO UX CCHITKAM.

UMunx ¥ penyrauus

HexkoTophle “HIT0XH” He XOTAT TEPSITh CBOM UMUOXK U foBepue. ECnu UX aHKeTa yKe UIeT B
CeTH, B Hell MOTYT OBITh OT3HIBEI, OIIEHKM ¥ KOMMEHTAPHU, KOTOPHIE, B CBOIO oUepe[b, OyoyT
BJIMSTH Ha IIPOIECC BEIOOpA KIMEHTOB. OTO TaKXKe BIKSIET Ha YPOBEHb KOHKYPEHIINNU:
0CTaBasiCh B (MHI, OHU MOTYT KOHTPOJIKUPOBATh CBOM PEUTHUHTHU CPeOU PpPUIaHCEPOB.



JlerkocCTh mocTyma

HeKOTOpre pa6OTHI/II_IBI MOTYT CHUTATh HaJIn4YKe aHKETEI B UHTEPHETE HGO6XO,E[I/IMBIM HJI51
TOTO, YTOOKI COXPaHUTE JIETKOCTE OOCTYIIAd K CBOMM YCJIyI'dM. ITO TaKXkKe MOXKET IIPEeJIOZKHUTh
BO3MOZKHOCTE IIOJIy4EeHU A OO0JIBIIIeTr0 YKCia KJIMEHTOB, KOTOPBIE MOT'YT CHAa4YaJla



O3HaKOMUTLCA C IIPENJIOZKEHNEM IIepe TeM, KaK CBA3aThCs C UCIIOJIHUTEJIEM.

Kak n30exkaTh 0OMaHa U HeKa4eCTBEHHBIX yCIIyT

K coxanenuro, B MUpPEe MHTUMHBEIX YCIIYT' BCTPEYAIOTCA U HEe OYEHb IOPAOO0YHEIE
HCIIOJTHUTENU. BaxkHO 3HATH psag COBETOB, KOTOPHIE ITIOMOTYT UCKIIIOYUTH PAa309apPOBaHUE U
He IIOIIaCThCA Ha YOOYKY MOIIIEHHUKOB.



IIpoBepKa OT3BLIBOB

Hampumep, ecnu B aHKeTe yKa3aHa BO3MOXKHOCTh OOIEHUS C KJIMeHTaMHU, CTOUT 00paTUTh
BHMMaHME Ha OT3hIBHEL. Yallle BCEro IMOTeHIIMaIbHbIe KITMEeHTH IeJISTCS CBOMM OIIBITOM Ha
CIlellMaTu3uPOBaHHEIX (PopyMax U pecypcax. BOoT HECKOJIBKO COBETOB:



e O3HAKOMbBTECH C HE3aBUCUMBLIMM OT3HIBAMU U PeUTHHTaMHU, 4TOOR CPOpMUPOBATH CBOE
MHEHHeE,

» 3ampammBalTe OT3HIBH Y 3HAKOMBIX UIIM APY3€H, eC/IM OHU MMEJIH OIBIT B 3TOU Cdepe,

e OOpaTHTe BHUMaHME Ha KOJIMYECTBO MOJIOKUTEIbHBIX ¥ OTPHUIATEIbHBIX
KOMMEHTAPHEB - 3TO XOPOIllas MHOUKATOPHAas CHCTEMA.

CBsA3b 10 BCTpEYH

[Tepen BcTpeueit maiTe cebe BpeMs OJis OOIIeHUS C paOOTHUIIEH. DTO IIOMOXKET OLIEHUTH,
HACKOJILKO OHa COOII0gaeT Mpeannucalus 1 IpaBuia 0€30IacHOCTH, HAallPpHMep:

o CmpamBaiTe 0 MPEeANnoYTeHUAX U YCIyrax

» Y6enuTech B pamMKax 001IeHus, 4TOOH n30exKaTh HEJOPa3yMeHUN U pa3odyapoBaHUN

e ObpaTHTe BHUMaHKE Ha TOTOBHOCTh MCIIOTHUTEIbHUIILI K 00CYXKIEHUI0 YCIIOBUM
BCTpEYH

Ciny4aHHBIEe BCTpPEeYH

Ecnu BH peImTe BOCIOIb30BATLCS YCIIyTaMu, Iy4Ile 0TKPOH IOTalHYI0 IBEPh BCETO
BBIOMPATh MECTO U BpeMsi, KOTOPOe MOATBep&KaaeT 6€30MacHOCTh. ITO MOXKET OBITh OTEJIb,
IOMallIHss BCTpeya UK 00CyXKaeHNe BCTPed B MECTaX C BLICOKOU MPOXOIUMOCTEIO,
n3beranTe yequHEHHBIX MECT.

3aBTpa ceKc-uHAyCcTpuH EKaTepuHOypra: TpeHabl U
MPOSIBJICHUS

Cekc-uHOycTpusi EKaTepuHOypra, Kak 4 B TI000M KPYITHON arjioMepaluu, MOCTOSHHO
3BOJIOIMOHUpPYeT. OXKHUmaeTcs, 4To B OyayieM akieHT O6yaeT menaThCs Ha:

Ycayru co CTOpoHbI KOMIIAHUH

PoCT 4KCIIEeHHOCTH KOMITaHUM, KOTOPHIE IPENOCTABISAIOT YCIYTH «IITI0X», B OCHOBHOM
MEeHSIET CTPYKTYPY — BMECTO YaCTHHIX UCIIOJIHUTENIeH begger BLICTPAauBaeTCS CUCTEMA, B
KOTOPOM caM 6U3HEC BHICTYIIAET B KaUeCTBe TapaHTUH Ka4eCTBEHHBIX YCIIYT.


https://pavlovo.club/

HWHTEepHeT U HOBbIE IUIaT(OPMBI

BorbInast 4acTh B3aUMOOEUCTBUS C KIIMeHTAaMHU Teleph MePexXoauT B oHJTalH. [TnaThopMer
U1 3HAKOMCTB U CIIelIMaIi3UPOBaHHbIE PUIOXKEHUS CTAHOBSATCS BCe O0Jiee MOMyISPHBIMH,
YTO I03BOJISIET paboTHUIIAM ORICTPee HaXOMUTh KIIMEHTOB, a KINeHTaM — yaoOHee BEIOMPATh
HCIIOJTHUTEJIEH.

be30macHOCTS U JIerajin3anus

C yBenuueHueM JIETUTUMHOCTH YCITyTH 0e301aCHOCTH U ITpaBa pabOTHUI CTaHYT OoJiee
ITPO3PAYvHO MMPOIKMCAHBL. KJIUEHTOB XKIET YCIIyTra CTPafaibleB — CUCTEMbI 3AITUTHL.

B 3aksnoueHne, MUp HHTUMHEBIX YCIIyT B EKaTepuHOypre HamnojaHeH XXUBOU UCTOPUEH U
IVUHaAMUYHBIM [IBUKeHUEM. [I03HaBast 9TOT MUp, BaXKHO IIOMHUTH 0 6€3011aCHOCTH, YETKUX
YCIIOBUSX U IIpaBuUiaxX B3auMmopercTsus. OOpallasi BHUMaHUe Ha OeTall, BBl CMOXKeTe
chenaTh OCO3HAHHBIN BHIOOD U MOJYYUTh T€ YOOBOJILCTBUS, KOTOPHIE UlleTe. byabTe B Kypce
HOBBLIX TPEHIOB X BO3MOXKHOCTEH, KOTOPHIe IIpefjiaraeT BaM ropon!



