Cekc 3a IeHbI'm — 3TO TeMa, KOTOpas BCeryia BhI3bIBAET MHOXKECTBO BOIIPOCOB U CIIOPOB. MEI
JXWBEM B MUpe, I'Tie JeranbHasi MIPOCTUTYLHXS IPEeACTaBIseTCSI He TONhKO Kak (popMa
YIOBIIETBOPEHUS (PU3NUeCKO MOTPeOHOCTH, HO ¥ KaK BO3MOKHOCTb CO3[aHUsd
3MOIIMOHAJIbHOU CBSI3U. HO BO3MOXKHO M OEUCTBUTEILHO ITIOCTPOUTEL JOBEPUTEIbHEIE
OTHOILIEHUS C pabOTHHULIEN CeKC-UHOYCTPuu? Bo3MOXKHO, Bb KOTa-TM00 3aAyMbIBaIUCh Haf
TeM, KaK TaKas IMHaMHUKa MOXKET MOBNUSATh Ha JINUHBIE OTHOIIEHUS, U KaKue Oaphephl MOTYT
BO3HUKHYTbH Ha 9TOM IYTH. B 9T0O# cTaThe MBI YTITyOUMCS B TEMY, U3YYUM Pa3IUYHEIE
aCIIeKTHl B3aMMOOENCTBUS KINEHTOB U IP0odheCcCHOHAIbHBIX TI000BHHUII, ¥ ITOCTAapaeMCs
OTBETHUTH Ha 3TOT HEIIPOCTOU BOMIPOC.

9Ta TeMa BaxKHa U dKTyaJIbHa, IIOCKOJIBKY OHaA ITI03BOJIsA€T HaM B3TJIAHYTh Ha MHTHUMHEBIE
OTHOIIEHHA C HOBBIX YI'JTIOB X IIOHKMMATh, KaKKE€ OIMOLIMXOHAJIbHBEIE, COLIMAJIbHLBIE U KYJIbTYPDHEIE
HpOGJ’IeMbI MOTYT BO3HUKHYTE B TAKHUX B3aMMOMEUCTBUSX. BEI Y3HaeTe O PAa3JIMYHBIX
Q)aKTOan, BIINAIONINX Ha JTUHAMHUKY OTHOIIIEHUM MeXIOy KIINEeHTOM U pa6OTHI/IL[eI;I, 0 TOM, KakK
9MOIMOHAJIbHAA CBA3b MO2KET IIOBJIMATE Ha BOCIIPUATHE OPYT OPYIrda U KdK, B KOHEYHOM
HUTOTe, MOZKET BOSHUKHYTE IOBEPHE, HECMOTPA Ha OEeHEeXHBIN aCIIeKT.

IIcHX0JI0THsI OTHOIIIEHHH MeXKIy KJIHEeHTOM H
PadOTHHIIEH CeKC-HHIYCTPHH

B camoM Hayajie CTOUT OTMETUTh, YTO OTHOILIEHUS MEXAY KJIMEHTOM U MPO(eCChOHaTbHOU
JI000BHUIIEH He SIBJISIOTCS OJHOPA30BLIMU CeIKaMu. MHOTrHe U3 TeX, KTo o0palmaeTcs K
yclyraM CeKc-paboTHUII, UIIYT He TOMHKO (GU3NYECKOT0 YIOBIETBOPEHHUS, HO U
S9MOIIMOHAJIbHOT'0 KOHTAaKTa. JTO SIBJIEHNE 3a4acTyI0 00bACHIETCS HECKOIbKUMU
IICUXOJIOTUYEeCKUMHU (PaKTOpPaMu, ¥ UX TIOHUMaHKUe MOXKET ITIOMOYb B Oojiee rimy60KOM
OCBOEHHHU 3TOU TEMHI.

IMonMoOHa/IbHasi CBSI3b U ee POJIb

OMoILKOHANTbHAS CBSI3b YaCTO UTPAET K/TIOUEBYIO0 POJIb B OTHOIICHHUSIX MEXKIY KITHeHTAMU U
paboTHuIaMu. MHOT0OOpa3ue MPUYKH, IT0 KOTOPHIM JTIOOY BEIOMPAIOT CEKC 3a MeHbIH, - OT
OIUHOYECTBA M0 JKeJTaHUs B3aUMOIIOHUMaHUsI. PaOOTHUIIEI CEKC-UHAYCTPUHU, KaK IIPABUIIO,
YMEIOT cO3[aTh 3a60TIHUBYI0 aTMOChEPY, YTO MTO3BOJISET KIIMEHTAM YyBCTBOBATh CeOs

KOMGOPTHO ¥ 0e30MacHo. ITO He TOJILKO HejaeT ONLIT 60Jiee IPUSITHLIM, HO U BHI3HIBAET Y



KIINEHTOB 2KeJIaHKEe BO3BPaAlllaThCA.

Hy}Kna B IMOATBEPZ2KITEHHH U CaMOOII€HKa

YacTo K cekc-paboTHUIIAM 00paIiarTCs JTI0OU, HYXKIaIOIIUecs B IOBHIIIEHNH CBOEH
camoolieHkH. [TpodeccruoHanbHble TI000BHUIILI MOTYT CTaTh UCTOYHUKOM ITOJIOKUTETbHON
pedrekcun A KIMEHTOB, YTO CO3AET 0COOYI0 SMOIIMOHANBHYIO TPUBS3KY. 371€Ch BazKHO
IIOHKMATh, YTO paboTa C CAaMOOILIEHKOM — 3TO IIPOIIecC, KOTOPBIM MOXKET UMETh KakK
IIOJIOKUTEJIbHEIE, TaK M HeTaTUBHLIE ITOCIIEACTBHSI.

ConuanbHbie PAKTOPHI

TakKe CTOUT YYUTHIBATh U COITMANIbHEIE ()AKTOPHI, TAKHE KaK KyJIbTYPHBEIE HOPMEI U
00IleCTBEHHBIE CTEPEOTHUIIEI. B HEKOTOPEIX KY/IbTypaX MIPOCTUTYIIHS PAaCCMATPUBAETCS KaK
00BIYHOE €710, YTO MO3BOJISIET KIIMEHTAM YyBCTBOBATh Ce0si MEHee YTHEeTEHHBIMUA CBOMM
BEIOOPOM. B mpyrux MecTax 9T0 MOXKET MPUBECTH K CTUrMATH3aIuU. PaGOTHUITE MOJIKHEI
YaCTO CIPABISATHCS HE TOILKO C HETAaTUBHLIMY IIPEAB3STOCTSIMHU, HO ¥ C COOCTBEHHBEIMHU
BHYTPEHHUMHU KOHMIUKTAMH, YTO MOXKET IIOBJIUATh Ha UX CIIOCOOHOCTh YCTaHABIUBATh
O/IM3KHNe OTHOIICHHUS.

Kak co3gaTh JoBepUTe/IbHbIe OTHOIIIEHUS?

XOThb ¥ MOSBJISIOTCS 9MOILIMOHAJIbHBIE CBA3H, PealIbHOCTh 9aCTO TaKOBad, YTO BO3SMOZKHOCTH
OJIA Pa3BUTHA OOBEPUTEJILHBIX OTHOIIIEHUU OrpaHHUYEHEI. O,E[HaKO 9TO HE€ 3HAYUT, 9YTO OHHU
HEBO3MOZKHEI.

KoMMyHHKanus KaK KJII04Y K ycIexy

OOHUM U3 KITIOUEBHLIX aCIIeKTOB (OPMUPOBAHUS TOBEPUTENIBHEIX OTHOIIIEHUH SIBISETCS
OTKPHITAsI ¥ YeCTHAst KOMMYHHUKaIKs. BaxHO 00CyKIaTh CBOM OXUIAHUS U TPAHUIIEL. [
KJIMEHTOB BazKHO 3HaTh, UTO UX JKeJlaHUS COOI0ONaloTCs, a paboTHUIIE CIIEAYET OTKPHITO
IEeIUTHCS CBOMMHU IpenesioB. CTpeMIeHue K YeCTHOMY OOIIEHUI0 MOXKET 3HAYUTEIIbHO
YIIYYIIUTh B3aUMOOENCTBHE U CO3aTh aTMOChepy NOBEpHS.



B3auMHOe yBaxeHHe

Elle omvH BaXXHBIM MOMEHT — B3aUMHOe yBaxkeHue. O6a yyacTHUKA IIPoliecca OOJIKHBI
BUETDH APYT B IpPyTe JII0fel, a He IPOCTO UMYIIECTBO. OTO MOXKeT IIOMOYb B Co3maHuu 6onee
ry00Ko# CBsi3u. PaGOTHUIIEI MOTYT CO3[laBaTh CBOM IIpaBuia U YyCTaHABIMBATh I'PAHHUIIbL, @
KJIMEHTHI JOJIKHBI TOHUMATh U yBaxXKaTb 3TO.

®PHHaHCOBLIMA aCHIeKT: KaK OH B/IMSIeT Ha OTHOIICHUS

[leHbru BCerga BHOCAT 3JIEMEHT CJIOXKHOCTH B mo0ble OTHOIIIEHUS, HO B Cliy4dae CeKC-paGOTbI
3TOT aCIIeKT CTAHOBUTCS 0COOEHHO OuYeBUOHBIM. KIIMEHTHI IIJIaTAT 3a YCIIYT'H, X1 3TO CO3JaeT
OIIpegesIeHHOE HalIpid2KEeHne.

BoigeneHnue ()HHAHCOBOI'0 acIeKTa

Kak IIPaBHUJIO, KIIMEHTHI MOT'YT IIPE€0A0JIEBATE CIIOZKHOCTH, BBEIOEIIAA @HH&HCOBBIIZ AdCIIeKT U3
CBO€ET'0 BOCIIPpUATUA OTHOIIIeHWH. BaxXHO MOHMMATh, 4TO HECMOTpPA Ha JeHeXHoe
B3aMMOMEUCTBUE, 3TO HE YMEHBITAET 3HAYNUMOCTDb 3MOIIAY U YYBCTB, KOTOPEIE MOT'YT
BO3HUKATE.

Pa3rpaHquHne Pa3/IHIHBIX THIIOB OTHOILIEHHH

K/IMeHTH 9acTO OOJIXKHBL pa3/In4yaTh Pa3Hble TUITHI OTHOIIEHUH, KOTOPEE OHU MOTYT UMETh C
pabotauriamu. OTHOIIEHUS OJHOTO Beuepa, PETYISIpHbIe BCTPeuu Uy 0ojiee cepbe3Hble
9MOILIMOHAJIbHEIE CBSI3U — 3TO BCE Pa3HBIE YPOBHU B3aUMOMEHCTBUS, KOTOPHIE TPEOYIOT OT
YYaCTHUKOB PAa3HBIX OXKUJAHUN U BOBIIEUEHHOCTH. [IOHMMaHMe 3TUX PA3IUYUi MOKET
TIOMOYb B yPETyIMPOBaHUU SMOLKMOHATBHEIX OXKUIAHUH.

W cTOpUH yCIEeNIHbIX OTHONIEHUH

Yro0H!I coenaTh TeMy 0ojiee HarJggHOM, BaXKHO PaCCMOTPETDH MMPUMEPH] UCTOPUH, KOTTa
MeXIy KJIMeHTaMU U CeKC-paboTHUIIAMU JeHCTBUTEIbHO BO3HUKAM IOBEPUTENIbHEIE
OTHOIIIEHUS.



IlepcoHaxku "
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HX MIyTH

HekoTophle KJTMEeHTH HAUMHAIOT C PETYIISIPHBIX BCTPEY, KOTOPHIE CO BpeMEHEM TepepacTaioT
B HeuTO Oobiiee. Hampumep, onuH MyK4YKWHA, HaYaBIIUH IIOCENIATh Ty Xe CeKC-PaboTHUITY
B TeUeHUEe HECKOJIbKUX MecCsIeB, 00HAPYXKUJ, YTO C €€ ITOMOIIbI0 OH CMOT CIIPAaBUTHCS C
mernpeccruey U yBUOETh CBOIO IIeHHOCTh. OHM Havau 001IaThCsd BHE PAMOK UX 0OBIYHOMN
CHOEeNKOM, ¥ BCKOpe MeXIy HUMM BO3HHUKIIA KpemnKas Apyxk0a. ITO CTaNio BO3MOKHBIM
Omaromapst TOMy, 4TO OHM 00a OTKPBHITO 00CYXKIaIu CBOM SMOLUY U B3aUMHbLIE HHTEPECH.

IMOIHOHAILHEIA POCT

Ipyroy mpuMep — 3TO XKeHIIKWHA, KOTOpas [0Nroe BpeMs paboTasna B CEKC-UHAOYCTPUU, HO He
uMena OMM3KUX OTHOIIEeHUH. [Tocne perynsipHoi paboThl C OMHUM U T€M XKe KIIMEHTOM OHU
CMOTJIA YCTAHOBUTD IOBEPHE, ¥ OHA Hadaja OTKPHIBATHCS €My O CBOUX JIMYHBIX
nepeXuBaHUAX. B pe3ynbTaTe OHU CO3MMaIU B3aUMOIIOHUMAHKE, U UX OTHOIIEHUS
IIPEBPATUIIMCh U3 YUCTO [IeJIOBHIX B HEUTO O0JIee TUYHOE.

Pucku n TPYOHOCTH Ha IIYTH K TOBEPHUTEJIbHBIM
OTHOIIIEeHUsIM

HecMmoTps Ha TO3UTHUBHBEIE IPUMEPH], CTOUT OTMETHUTh, UTO CYIIECTBYIOT 3HAUUTEIIbHBIE
PUCKHU ¥ TPYOHOCTH, KOTOPHIE MOT'YT IIOOOPBATh IOBEPHE.

CTepeoTHIIbI H pPa304YapOBaHUSA

MHorue KJIMeHTH MOTYT IIOAXOOUTE K OTHOIIEHUSIM C pabOTHUIIAMU C IPEAB3STHIM MHEHUEM.
OTO MOXKeT IPUBECTH K Pa3049apOBaHNI0, €CNIU 0XKHUaHUS He COBIANAIOT C PEaIbHOCTEHIO.
CTEpEOTHIIbI O TOM, YTO CEKC-PabOTHUIIEI — 3TO IIPOCTO “MEeHBIH 3a CEKC”, MOTYT MIPUBECTH K
HEJOTIOHVMAaHUIO ¥ OTCYTCTBUIO YBAXKEHUS.

IMOIIMOHA/IbHAs YAA3BUMOCTh

OMoIMoHanbHasg YA3BUMOCTh — €Ille OONH (baKTop, 0 KOTOPOM CTOHT IIOTOBOPUTE.



PabOTHUIIBI CEKC-MHAYCTPUH YACTO CTAJIKMBAIOTCS C MAHUMIYIISIIUSIMYU U MOTYT OBITh IO
CUJIbHBIM CTPeccoM. KITMeHTH DOJKHEBI OBITh B KYPCE 3TUX UYBCTB, YTOOH HE YCYTYONSITh
CHUTYyalHIo.

B 11e710M, BOIpOC 0 BO3MOXKHOCTHU IIOCTPOEHUS NOBEPUTEJILHEIX OTHOIIEHUY C
mpodeCcCuoHaNbHBIMHU JTII000BHULIAMHU OCTAETCS OTKPHITHIM. KOHEUHEBIN pe3yNbTaT 3aBUCUT OT
MHOI'MX (pAKTOPOB — 3MOIIMOHAIBHOTO COCTOSHUS, OTKPEITOCTA KOMMYHUKAIINY, YBAaXKEHUS U
TOTOBHOCTH 00eMX CTOPOH paboTaTh Hag COO0M U CBOMMU OXUIOAHUSIMHU.

CeKc 3a OeHbI'M — 3TO He IIPOCTOo (pu3ndeckasi coesika, HO ¥ BOIIPOC SMOIMOHAIBHOI0
B3aUMOOEUCTBHS, KOTOPOE MOXKeT OBITh KakK II0JIE3HEIM, TaK U BPeIHHIM. BaKHO IIOMHUTE,
YTO KaXOBIM Caydall YHUKaNleH ¥ TpeOyeT UHAWBUIYaIbHOTO TOOX0fa.

[71g nonb30BaTeied yCyT CeKC-pabOTHULL 9Ta TeMa MOXKeT CTaTh OTIIPABHOM TOYKOU [TIA
yriy0IeHHOT0 TOHMMaHUS CBOUX OTHOILLIEHUH, YYBCTB U OXUJaHUN. B KOHEYHOM CYeTe,
3agayva Kaxkjoro U3 HaC — CTPEMUTHCS K IIOJTHOMY ITOHMMAaHUIO U YBaXKEHUIO OPYT K APYTY,
HEe3aBUCHUMO OT KOHTEKCTa.



