Kaxpmas HOYb B B1amuBOCTOKE, CBEPKAIOIIEM OTHAMU U MOJIHEIM POMAHTUKH, UMEET CBOIO
3arafloyHyio CTOPOHY, 0 KOTOPOU TOBOPAT IIENIOTOM MJIK Jaxke He TOBOPST BoBce. B ropoge,
rOe Jerajan3oBaHa IPOCTUTYIMS, MOXKHO BCTPETUTD T€X, KTO TOTOB IIPefJjiarath He TOIbKO
CBOE TeJI0, HO U CBOIO [yINy. ITH XKEHIIWHBI, KOTOPHIX HA3HIBAIOT “HOYHBIMM Oaboukamu”,
UTPaT CI0XKHYIO POJib B 001ecTBe. [ToueMy OHU fesaioT BEIOOP B II0JIh3Y 3TOM Mpodeccun?
Kak 0HU BOCIIpUHMMAIOT CBOIO AESATEIbHOCTD U YTO KX OTJIMYaeT OT CTAHOaPTU3UPOBAHHBIX
IIpeNCTaBIeHUN 0 IPOCTUTYIMU? B 9T0M cTaThe MBI TofpobHee pa3bepeM BCe 3TU BOIIPOCHI,
a TakKXke CATyallull ¥ UCTOPHHU, KOTOPHIE POPMUPYIOT 3TOT HEOOBIYHBIM MUDP HHTUMHOTO
nocyra Bo BimaguBocToKe.

KpoMe Toro, MbI 00CYOHUM, KaKie YCIIYTH IPEeN0CTaBIAI0TCS, C KAKUMHU BEI30BaMHU
CTAJIKMBAIOTCS XKEHIIWHEL B 9TOM cepe, a TaKKe KaK OHU COXPAHSIOT CBOIO
WHOUBUOYAJIBHOCTD U JKEHCTBEHHOCTH B YCJIOBUSX, TIE UX MPOdeCCHOHaIbHAS NeITeIbHOCTD
MOXKeT OBITh CTEePEOTHIIN3UPOBaHa. BaM MpefCcTOUT y3HATh O BOIIPOCAX JIMYHOTO BHIOODPA,
HaZeXIbl, 0 TOM, KaK IOAIePKUBAIOTCS OTHOIIEHHUS C KITMEeHTAMU, U 0 TOM, KaK UCKYCCTBO
co0a3HeHusT CTAHOBUTCS MPO(eCCHOHATLHEIM HaBHIKOM.

OCHOBHAS YacCTb CTAaThU IIO3BOJIUT BaM INTyOxKe MOHSATh, KaK TaKHe XKEHITUHH, KaK “HUYbU
6ab0uyKK”, IpeBpallaioT CBOIO XXKU3Hb B UCKYCCTBO, COXPaHss CBOIO JKEHCTBEHHOCTh U
MHIUBUIYAJIBHOCTD, YTO [le/laeT UX He IPOCTO PaOOTHUIIAMHY, a HaCTOSIIMMU MacTepaMu
CBOETO fiea.

HouyHbIe 0a004YKH: KTO OHHM HAa CaMOM Jejie?

B nepBy1o ouepenb HE0OX0OUMO pa3o0paTh caMo IMOHATHE “HOYHBIE 0a004YKM”. ITO
MeTadopa, KoTopast OIIMCHIBAET XKEeHIIKWH, paboTalomux B cepe MHTHUMHOTO IOCYTa,
npeparast KIueHTaM He TONbKO Gu3ndeckoe, HO ¥ IMOLMOHAIbHOE B3aUMOIeCTBHE.

Kazxk bt Beyep OHU IOKaxkeM, He PacCKaxkKeM IMOKUAAIOT CBOM oM, 00/1a4asiCh B 9JIeTaHTHEHIE
HapsIbl, YTOOBI OKYHYTHCSI B MUP, KOTOPKIM TTOJIOH 0XKUIAHUN, CTPACTH U IIOPOM - CTpecca.

IIpouecc BuiOOpa nmpodeccun

MHorue 13 3THX XKEHIIMH He IJIAaHUPOBAJIM CTaTh “HOUYHBIMU Oaboukamu”. 2Ku3HEeHHbIE
00CTOSITENNbCTBA, (MHAHCOBLIE TPYIHOCTH MU XKejlaHue He3aBUCUMOCTH MOTYT 3aCTaBUTh UX
IIPUHSATH TaKOE pellleHne. OTO CTAHOBUTCS BaXKHBIM ITYHKTOM B UX Ouorpaduu,
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(I)OpMI/Ip}/'IOH_II/IM X MHOUBUOYAJIBHOCTE U HAIIPABJIAIOIIUM K IIOHUMaHHUIO CBOEM poiin B
O6H.[€CTB€. BaxXHO MOMHUTH, YTO KaxKaas U3 HUX UMEET CBOK YHHUKAJIbHYIO UCTOPHIO:

» HekoTopkhie 3 HUX BHIOMPAIOT 9TO 3aHSITHE PAf¥ CBOOOIEI - BO3MOXKHOCTD
3apabaThBaTh JE€HbTU U IIPU 9TOM OBITH HE3aBUCHMBIMU OT CTPOTUX PaMOK
TPAgUIIMOHHON PabOTHL.

o [Ipyrue npuxomaT B 3Ty Npodeccuio u3-3a CUTyallul, B KOTOPOH HYXKAAI0TCS B CPOYHBIX
IeHbrax, HalpuMep, Ha JiedeHue Ui o0ydeHue.

e EcTb u Te, KTO caMopeanu3yTcs: yepe3 o0IeHre ¥ B3aUMOMIENCTBUE C MYXKUNHAMH,
1I0JTy4as YOOBOJILCTBUE OT UTPHI, COOIa3HEHUS U JIaCKHU.

TeM He MeHee, BaKHO IIOMHUTD, UTO IJIS OOJIBIIMHCTBA M3 HUX HHTUMHAS pa60Ta - 3TO HEYTO
Oorbliee, 4eM IIPOCTO crioco0 3apa60TKa. 310 HCKYCCTBO, KOTOpPOE Tpe6yeT HaABHBIKOB,
IIOHMMaHHUSA CBOETO TeJla U Te€Jla OPYIroro 4eJIOBeKa, yBaXKeHHUs K NOCTOUMHCTBY U I'DaHUIIAM.

Pa3HooOpa3ue ycjayr u noaxoaoB

Kak u B m1060# mpyroi npodeccuu, B Mupe “HOYHBIX 0ab0ueKk” cyliecTByeT pa3HooOpa3ue
YCIIyT ¥ MOAXOHOB K KJIMEHTaM. ITO MOXKET BApbUPOBATHLCS OT MPOCTOT0 “GIupTa” HO MOTHOH
MHTUMHOY 611r30cTu. TeM He MeHee, BaXKHO pa3rpaHUYUBaTh 3TH YCIIYTH U 00CYyKOaTh, KaK
OHU (HOPMUPYIOTCS, @ TAK¥Ke KAKOU OIIBIT IOJIyYaioT KIIMEeHTHI.

q)JII/IpT H BHUMaHHE K JeTa/IsIM

II11st MHOTHX “HOYHBIX Oa0ouek” mpocToe obIeHue U GIupT - 9TO HEOThEMIIEMAs YaCTh UX
paboTel. OHM MOHUMAIOT, YTO BasKHO HE TOJBKO MPEJIOKUTh GU3ndecKue yIoBOIbCTBUS, HO
¥ CO37aTh aTMOCGhEPY POMAHTHKY U JOBEPHUS. Y CIIEIIHEE PAOOTHUIIH YOEISIIOT BHUMaHNE
naxke Meo4yaM:

o Msrkoe ocBellleHKe, OAXOOSINast My3blKa U VIOTHasE 00CTaHOBKA IIOMOTAl0T CO3[aTh
Hy2>KHO€ HaCTpOeHHue.

e BHUMaHMKe K OeTalisiM B OfeXe ¥ MaKusxke, KOTOPhIe TOTYePKHUBAIOT UX
VHOWBUAYAJIBHOCTD U IIapM.

o McKpeHHU NHTEPEeC K JKU3HU KINEHTa, ero MepeXBaHusIM U MeUTaM.



OpnHako BazHO, YTOOBI BCE 3TO IIPOMCXOANIIO HA B3aUMHOM YBaXKeHUH, YTO SIBJISETCS
3aJI0rOM 3[I0POBOM ¥ MPUSITHOX aTMOC(HEPHI.

HUHTUMHBIE YCIAYIH: TPaHHIIBI H TOBEepHue

Korma meno qoXomuT 0o UHTUMHEIX YCITyT, 6€30IaCHOCTh 00€MX CTOPOH CTAHOBUTCS
KPUTHYECKHU BaxkHOU. 2KeHIMHEI, paboTalolue B 3TOM cdepe, ClemsT 3a COOM0aeHueM
T'PaHUI] ¥ BCET{la UMeIOT ITPaBo 0TKa3aTh, ECJIM YTO-TO HE YCTPAUBAET MJIM BHI3HIBAET
nuCKOM@OPT. ITO BaKHO HE TOJIBKO [JIS UX 3TOPOBbS, HO U AJISI CO3MAHUS aTMOChEepHI
IIOBEPUS.

II71s KIIMEeHTOB e 9TO 03HAYaeT, YTO OHU MOTYT PACCUMUTHIBATH HE TOJTBKO Ha (U3UUECKOE,
HO ¥ HA 9MOIMOHAJIbHOE YIOBIETBOPEHKE. ITO MOXKET BKITIOUATh B Ce0s1 HE TOJTBKO
WHTUMHBIE OTHOIIEHUS, HO ¥ YYBCTBEHHBIE MacCaXu, PA3rOBOPHI Ha PA3IMYHEIE TEME,
KOTOPEIE ITOMOTAIOT KJIMeHTaM pacciaOuThCs ¥ 3a0kITh O TOBCETHEBHEIX 3a00Tax.

I/ICTOpI/II/I H3 2KH3HH: 1IoJIepPKaHHEe HHINBHIYA/IBHOCTH

Ho HecMOTps Ha TO, 4TO “HOUYHBIE 0a00uku” paboTaloT B OOHOM cdepe, Kaxmas U3 HUX
YHUKaJIbHA U UMeeT CBOM COOCTBEHHEIE ITpaBuiia, KOTOPhE OHU yCTaHABIMBAIOT AJIs ceOsl.



2KeHCTBEHHOCTh U CaMOBBbIPaKeHHe

HekoTopsle XKeHIIWHLI HaXOASAT B 3TOM paboTe BO3MOXKHOCTh CAMOBHIPAXKEHUS 1
oToOpaxkalmT CBOI0O MHOWBUAYAIbHOCTh Yepe3 CTUJIb, MaHepy OOILIeHUs U IOAX0M K
KnueHTaM. OHM UCITOIb3YIOT CBOIO XKEeHCTBEHHOCTh KaK OpyXkue B Mpodeccui, MoguyepKuBas



ee, a He Ips4ya. ITO MOXKeET IPUHUMATh pa3Hble HOPMEL: OT BEIOOpPaA HapsgoB 10 OCO3HAHUS
CBOEU CEKCYaJIbHOCTH U BJIACTH, KOTOPYIO OHA MOXKET IIPUHOCUTb.

[IpuMepHl TaKUX CaMOBBIPAXKEHUN:

» Hicnionib30BaHMe XapaKTEPHBIX apOMAaTOB, KOTOPBIE OCTABIIAIOT 3alIOMUHAOLIUNCA CIIEf,.

» PazpaboTka yHUKaNIbHBIX “DUPMEHHBIX” BHIPakKE€HUH U IIYTOK, KOTOPhIe KIIMEHTaMU
aCCOLMUPYIOTCSA UMEHHO C HUMH.

» YTeHNe KHUT, U3yYeHHe UCKYCCTBA U KYJIbTYP - 3TO f00aBisieT TIyO00KUi CMEICT B
oOmeHnue u fgenaet ero 601ee UHTEPECHBIM.

2KeHCTBEHHOCTH 3[[€Ch BHICTYTIA€T He KaK 00BbEKT BOXK[EIeHN s, a KaK ApPKOe BhIpakeHue
VMHOWBUAYAJIbHOTO OJlara ¥ YyBCTBa COOCTBEHHOT'O NOCTOMHCTBA.

Ilcuxooru4ecKue acmeKThbl: DalaHC MeKIy padoTou u
JTHYHOH XKH3HBIO

PaboTa B cepe HHTUMHOTI'O JOCYyTa I0pa3yMeBaeT HaJluuKe ICUX0IOTHYeCKOM
YCTOWYUBOCTH ¥ CIIOCOOHOCTH Pa3desisaiTh TUYHBEIEe M Pa00o4yre MOMEHTH. ITO MOXKET CTaTh
HACTOSIIIUM BEI30BOM [JIST MHOTHX “HOYHEBIX 0abouek”.

PabGoTa c aMonusIMHA

KeHIUHH B 3TOM MTPOGECCUM YacTO CTAIKUBAIOTCS C PE3K0 MEHSIOMUMUCS sMoIusIMu. OHU
BUIAT MHOXKECTBO Pa3HbIX [|[JOB, HECYIIIUX CBOU UCTOPUH, IIePEKUBAHUS U ITPOOIIEMEL.
HecmoTpst Ha HeoOXomUMY0 “MacKy” mpodeccroHanu3Ma, IIocjie 3aBepiieHus padboTh
MHOTHE U3 HUX CTPEMSITCS TPOU3BECTH T'PAHUIY MEXKAY CBOMM Pab0YUM U TUYHBIM
IIPOCTPAHCTBOM. OTO MOXKET O3Ha4aTh:

» Mcmonp30BaHue TEXHUK PelaKCaluy ¥ MEOUTALUY I CHATHS CTPecca IMocye
pabouero mHs.

» HaxoxmeHue BpeMeHHU IJIsi 0OMIeHUS ¢ ONMM3KUMK, KOTOPOE ITOMOTAeT BEPHYTHCS K
HOPMAaJIbHOMY COCTOSIHHUIO IIOCJIe MaIbHEHIITHX SMOIIMOHAIbHEIX 3aTpar.

» Paspmenenue onbiTa pabOTH ¥ TUYHOM XKU3HU, HE TI03BOJISAS SMOIUSIM KIIMEHTa BIUSTh
Ha CBOE COOCTBEHHOE BOCIIPUSITHE.



Takum o6pa3om, moamepxkanue 0alaHCca CTAHOBUTCS BaXKHBIM aCIIEKTOM [IJIST “HOYHBIX
6abouek”, TT03BOJISIST UM OCTABATHCS IICUXOIOTUYECKU 3TOPOBLIMU U 1I€JIEYCTPEMIIEHHBIMMU.

CrepeoTHunbl H Pea/IbHOCTh: KaK MEHSAETCS
00IIeCTBEHHOE BOoCpHsTHE?

PaboTa B MHTUMHOM [OCYTe IIPOHOJIXKAeT OCTABAThCS TEMOMH, OKPYKEHHOH MHOKECTBOM
cTepeoTuroB 1 MH(OB. OJHAKO KaK C KazKIOEIM IOJJOM MEHSIEeTCS 00I1eCTBEHHOE BOCIIPUSITHE
“HOYHEIX Oabouek”?

CHHXKeHHe CTUrMaTH3alluu

C pa3BuTtueM 00IIEeCTBEHHOT'0 CO3HAHUS U JIeTalu3allied TPOCTUTYIINY BO BiaguBoCcTOKe,
Ha0JTIOMaeTcs MOCTeIIeHHOe CHUXKEHKe CTUIMaTH3alluy aHHOH mpodeccuu. Jloau
HAYMHAIOT BUJETh B 3TUX XKEHIITMHAX He TOJIbKO 00BEKTH (PU3NYECKOTO XKeJlaHus, HO U
JUYHOCTH, 00JIafarolye CBOMMHY IIpaBaMy, MHTePecaMy ¥ MeYTaMu. JTO IIOATBEePKOAETCS:

o CO3BIBOM pa3lIMYHBIX 0e0aTOB ¥ KPYTJIBIM CTOJIOB O IPaBOBOM CUTyallUU “HOYHBIX
06abouyek”, 4To CII0COOCTBYET MOHUMAHUIO UX MOJI0KEHHUs B 001IeCTBe.

» AKTHBHBIM y4acTHeM caMuX “HOYHBIX 6ab0ueKk” B cOlMaIbHBIX TPOEKTAX,
HalpaBJIEeHHBIX Ha IIOMOIIb XXKeHITHHAM, pab0TamKUM B UHTUMHBIX YCITyTax.

e PacrTylien nOSIbHOCTHIO KIIMEHTOB, KOTOPBIE 0CO3HAIOT, YTO CBOMM IIOCTOSTHCTBOM
MOMIIePKKBaIOT HE TOIBKO OTAEbHOE JIUII0, HO U I[eNIyI0 3KOCUCTeMy OM3Heca.

9TO B3aMMOJIeliCTBHE CTAHOBUTCS BaXKHOX OCHOBOM AJIs1 (GOPMUPOBAHUS HOBOT'O B3TJIsgAa Ha
mpodeCccuio ¥ MOHUMaHUS ee 3HAUMMOCTH B 0011IeCTBe.

bynyniee “HOYHBIX 0a004YeK”: HOBbIE TOPH30HTHI H
BO3MO2KHOCTH
B cBeTe MOCTOSIHHO MEHSIIOLIENCST CUTYallid B MUPOBOM 0011lecTBe, “HOUYHBIE 6a60uKu”

BnaguBOCTOKA TaK:Ke pacCMaTPUBAIOT HOBEIE BO3MOXKHOCTH, KOTOPHIE MOTYT CHAEIATh UX
Tpyx 6ojlee 3HAUUMEIM U 6€30MIaCHbIM.



ITogmep:KKa U MHHUITHATHBA

Ceiiuac MHOTHE XEHIIMHB CTPEMSATCS K 00/lee opraHn30BaHHEIM popMaM paboTH U
nopgepkKKe. OTO MOXET NMPOABIIATLCS B CO3JaHUYU acCOLMalni, KOTOPhIe 3allUIaT IIpaBa
pabOTHUIT UHTUMHOM CepHI, pearaloT IPUAAYECKYIO IIOMOIIb U IICUXO0JIOTUYECKUe
KOHCYJIbTaluu. [IepCreKTUBH AJid “HOUYHBIX 0a0049€K” MOTYT BHITISETD CIEeAYIOIINM
obpa3oM:

» OOpa3oBaHue u npodeccroHanbHas MOATOTOBKA, II03BOISAIOIINE UM YIYUYIIUTL CBOU
HABHIKM B PA3HBIX aCIeKTaX CBOETO Oefa.

» HoBrle popmathl yCayr, KOTOPEE MOTYT OBITH afallTUPOBAHKI IO IPEOIOUYTEHUS
KJINEHTOB, BKJIIOYasl OHJIaWH-TIaTHOPMHI.

» YyacTre B COLMANIbHBIX U OTar0OTBOPUTENBHAIX ITPOEKTAX, YTO J00ABIISIET HOBBIX
BO3MOXKHOCTEH [IJI CAMOBHIPaXKeHUS U MEXKJIMYHOCTHOTO B3aMOIeICTBUS.

Takum o6pa3om, Oyayinee “HOUHBEIX Oa0oueKk” BrnaguBOCTOKa BHTISAUT MHOT000EIIAIOIIE,
HATOJTHEHHOE HOBHIMU MHUIIMATHBA ¥ BO3MOXKHOCTSIMU, KOTOPHIE MOTYT U3MEHHUTD PeabHbIN
IIOOXOM K TaHHOU MPO¢eCcCuu.

[ToaTomy crefdyoIye HOUYM rOPOAa, 3aByalupOBAaHHOI0 TaWHOM U OKUAAHUEM, CTAHYT ellle
0oJlee HACHIIIEHHEIMY M ITOJHBIMY 3HAYEHUSIMHU, B KOTOPHIX KaxKaas “HoyHas 6aboyka”
Ha#IeT CBOI0 HUIIY ¥ BO3MOXKHOCTh OBITH COOOM.



