Cdepa HHTUMHBIX YCIIYT BCerfa Obljla OKPYyKeHa MHOXKeCTBOM MUGOB U CTEPEOTHUIIOB, HO C
neranu3alyen MPOCTUTYLUY MHOTHE BOIIPOCH Haydalu IPoscHAThC. OgHoit u3 Haubosee
00CyKJaeMbIX TeM B 3TOM KOHTEKCTE SIBIIE€TCS Pa3Niuuue MeXIy 3JUTHHIM U CTaHOapTHBIM
3CKOPT-00CTykrBaHreM. Ha mepBBIf B3TIISA, 3TO MOXKET II0KA3aThCs IIPOCTHIM BOIIPOCOM
BEIOOpA, OMHAKO 32 HUM CKPHIBAETCS MHOXKECTBO HIOAHCOB, KOTOPEIE MOT'YT CYIIECTBEHHO
TIOB/IUSATh Ha BOCIPHUSTHE U BIIeYaTIEHUS OT OKa3hIBAEMBIX YCIIYT. ITa CTAThsl IOMOXKET BaM
TIOHSITh, B YeM UMEHHO 3aKJII04aeTCs OT/INYKNe, KaKKue IPeuMyIlecTBa JapuT 3IUTHOE
oOcnyKHWBaHUE ¥ KakK BEIOpPaTh TO, YTO IOOMOET UMEHHO BaM.

9CKOPT-YCIyTH - 3TO HE TONBKO puamdeckas 6I1M30CTh, HO ¥ BO3MOXKHOCTD ITPOBECTH BpeMs
B KOMIIQHUY KPACUBOTO YeJI0BEKa, YTO OTKPHIBAET IIUPOKUE TOPUIOHTHI [IJIsI OOIIEHUS U
COLIMATBHOTO B3aUMOMENCTBUS. B 3TOM KOHTEKCTE BaKHO ITOHUMATh, YTO OT YPOBHS
00CNTyKMBaHUS 3aBUCUT HE TOJIbKO KaueCTBO (GU3NYECKOM CTOPOHBI, HO ¥ 9MOLMOHATbHbIH
KOMQOpPT. Y3HaB, UTO UMEHHO OT/IMYAeT SJIUTHOE 3CKOPT-00CIyKUBaHUE OT CTAaHOAPTHOTO,
BHI CMOZKETE cJielaTh 00Jiee 0CO3HAHHHIN BEIOOD.

OnpepesieHue JTUTHOTO H CTAHTAPTHOI'0 3CKOPT-
00C/Iy:KHBaHUSI

ICKOPT-YCIIyTH MOXKHO YCJIOBHO Pa3[esuTh Ha IBe KaTeTOPUHU: CTAaHIapPTHLIE U SJIUTHEIE.
CraHmapTHOE 3CKOPT-00CIyKMBaHKe Yallle BCETO OPUEHTUPOBAHO Ha MIUPOKUU KPYT
KJIMEHTOB. 3[eCh aKIIeHT CTAaBUTCS Ha NOCTYITHOCTh ¥ KOJIMYECTBO MpediaraeMbIX YCIIyT.
OOBIYHO 3TO 03Ha4YaeT 0ojiee HU3KKME paclieHKH, 60yiee pa3HooOpa3HbIM Habop yCNyT, HO He
BCerjla BLICOKOE Ka4eCTBO CEPBHUCA.

OnuUTHOE 3CKOPT-00CTyKMBaHNe, HAIPOTUB, OPUEHTHUPOBAHO Ha 00jIee COCTOATENBHYIO
ayIUTOPHUIO U IIPefiaraeT IepcoHaIM3UPOBAaHHEIN ogxo. Kak mpaBuiio, 9To 6ojiee BEICOKHE
PaCIeHKH, HO KJIIMEHT IT0JIy4YaeT ropas3mo 00sble, BKI0Yas YPOBEHb KOM(OpPTa,
9KCKJIIO3UBHOCTD YCIIYT ¥ BHUMAHKE K JeTaJIsIM.

KadecTBO 00C/Iy;KMBaHUA KaK KII0UeBOe OTIHYHE

OpHoi U3 BaXXHEUIINX XdPaAKTEPUCTHUK PAINTUYUA MEXKIOY CTaHOAPTHBIM W 3JIMUTHBIM 3CKOPT-
O6CHy}KI/IBaHI/IeM ABJIAE€TCA KAa4€CTBO IIPEOOCTAaBIIAEMEBIX yCIIYT.



CraHgapTHBIE 3CKOPT-YCIYyI'H

o CTaHOmapTHOe 00CTyKHUBaHUe 0OBIYHO CBSI3aHO C OOJIBIIUM IIOTOKOM KIIHEHTOB U
MEHBIIIMM BHUMAHNEM K WHAUBUAYAIbHEIM IIOTPEOHOCTSIM KazKIoro.

» JacTo MOXKHO CTONKHYThCS C (HOPMaJIbHOCTHIO B OOIIIEHUY U OTCYTCTBUEM MHTEpEca K
KJIMEeHTY KaK JINYHOCTH.

» Ha ypoBHe yCIyT MOXKeT OTCyTCTBOBaTh MHAWBUIYAJIbHBIN ITOAXO0M, U aKIIEHT [eIaeTCs
Ha O0IIMY IaKeT, HOCTYIIHHIN BCEM.

JIUTHOE ICKOPT-00CTyKMBaHHE

e JNUTHBIE aT€HTH ¥ MOJENH MTpesaraloT BEICOKUM YPoBeHb IpodeccroHanu3Ma u
BHUMaTeIbHOCTh. OHUM ITOHUMAIOT, YTO KJIMEeHTaM BaXkKHa He TOJIbKO pu3nueckas
COCTABJISIONIAsE, HO ¥ SMOITMOHAIbHEIN KOMGOPT.

e Ycnyru rubkue v afanTAPOBAHH TOA KOHKPETHRIE XKellaHus KueHTa. KoMMyHUKaIms
CTaHOBUTCS 0oJiee MUYHOM M HETIPUHYKOEHHOM, YTO CcOo3MaeT KOMGOPTHYI0 aTMochepy.

» JacTo B 3TUTHOM CETMEHTe 3CKOpPTa y/elseTcss BHUMaHue He TOJIbKO PU3NYEeCKUM
Ka4yeCcTBaM, HO ¥ MHTEIJIEKTyaIbHEIM, KY/TbTYPHEIM aclleKTaM. 3[0eCh KIIMEHT MOXKeT
PaCCYUTHIBATh Ha MHTEPECHOe 00IleHre, COBMECTHbIE ITPOTYJIKY, y4aCTHE B
MEPONPUATHSIX.

K/IHeHThI: KTO BbIOHPAEeT CTaHAAPTHOE U KTO 3JIMTHOe?

KnueHTH 5CKOPT-YCIYT MOTYT OBITh Pa3HBIMHU, ¥ UX BBHIOOP YaCTO 3aBHCUT OT YPOBHS [0XO0[a,
OTpeOHOCTeH M MUYHBIX IPEANOYTeHUH.

IIpoduns KIHEeHTa CTAaHAAPTHOTO CerMeHTa

 Yalie BCEro 9T0 MOJIOMbIE MyKYUHbL U CTYAEHTHI, KOTOPBIE UILYT JOCTYIIHbIE I[EHH U
pa3Hoobpa3ue yCIyT.

» KnueHTH cTaHgapTa MOTYT ObITh MeHee TpeOoBaTeIbHBIMU K KaueCTBY 00C/TyKHUBaHUSI
Y CKJIOHHBIMM PaCCMaTPHUBATh 3CKOPT KaK CI0C00 yIOBIETBOPEHUS TEKYIIUX HYXK, a
He KaK BO3MOXKHOCTb [IJI1 HaCHIIIIEHHOT'0 O0IIeHUS.

» YCnyru cTaHJapTHOTO YPOBHS MOTYT OLITh BOCTPeOOBaHH I OBICTPOTO IIOTIPaBIEHUS
HACTPOEHUSI» UMY [JIS y4aCTUS B KaKUX-TU00 MEPOIPUSTUSAX.



IIpoduns K1HeHTa 3THTHOTO0 CerMeHTa

e KyIveHTHI 3IUTHOTO CeTMEHTa Jallle BCEr0 MMEIOT BEICOKUY YPOBEHD NOX0MAa U LIEHAT
9KCKJII03UBHOCTh, Ka4€CTBO ¥ MHOUBUAYAJIbHBIN ITOAXO].

e JTO He TOJIbKO MYKUMHEI, HO U JKEHIIWHEI, JKeJIaloIIye IOTyYUTh II0JTHOLEHHBIM OIIBIT.
MHorux uHTEpecyeT He TONbKO YAOBIETBOPEeHNE GU3UUECKON TOTPEeOHOCTH, HO IPOCTO
U 110 [Ny ¥ XKeJlaHue 06IIeHusT, KOTOPOe MOXKET 000TaTUTh UX KU3Hb.

» JacTo KJIMEHTH 3IUTHOT0 9CKOPTa BHIOKMPAIOT MJIaTHEIE YCIYTH KaK CIocod yxoma oT
CTPECCOB MTOBCEHEBHOM XKU3HU, KakK criocod Catharsis, 4To moppa3yMeBaeT MOKCK
4yero-To OOJIBIIEro, YeM MPOCTO GU3NYECKUM KOHTAKT.

IleHOBasi KaTeropusi: Kak GoOpMHPYIOTCA PACII€HKH?

ueHbI Ha 3CKOPT-YCIYI'H TaKZXKe UT'PAIOT 3HAYUTEJIbHYIO POJIb B Pa3JEJIEHNN Ha CTaHOAPTHELIE
" 3JINTHEIE.

IleHTPBI CTAaHAAPTHOT 0 00C/TyKHBaHHUSA

 PaciieHKky 3aBUCSIT OT YPOBHS KOHKYPEHLIUU Ha PHIHKE. B GONBIIMHCTBE CIy4Yaes,
HU3KUeE LIeHH Ha CTaHAapPTHBIE YCIIYTU CIIOCOOCTBYIOT O0IBIIOMY IIOTOKY KIIMEHTOB, U
II03TOMY MOXKHO 3aMeTHUTh JOCTYIIHEIE PaCLieHKU.

e JacTo cTaHAapTHEIE YCIIYTU MOTYT BKJIIOUATh «aKIUW» WU CllellialibHbIe
IIpenjIoXKeHUs 110 CHUKEeHHEIM I[eHaM, 4TO feJlaeT ux 0ojiee IpUBIeKaTeIbHEIMU OIS
IIIUPOKOU ayAUTOPUH.

IleHTpHI 3TUTHOTO 00CTy2KHBaHUSI

 Vcnyru 3MUTHOTO YPOBHS UMEIOT ropa3fo 0osee BHICOKKE PACIieHKH, KOTOPHIE
OTIpaBAaHbl BEICOKUM YPOBHEM IPO(EeCCHOHATIN3Ma ¥ 9KCKITIO3UBHOCTEIO
TIPeNJI0KEeHHUS.

» Bricokue paciieHKr 00yCIaBIUBAIOTCS HE TOJBKO PU3NIECKOM ITPUBIEKATEIFHOCTHIO,
HO U MHTEJIIEKTYaJIbHOM OCBEIOMIIEHHOCTHIO, COLMATbHOM He3aBUCUMOCTHIO. Bee aTH
aCIIeKTHl B KOHEUHOM HTOTe (JOPMUPYIOT MAJIOUKUCIIEHHEIHM MOTOK KJIHEHTOB, YTO
TI03BOJISIET CO37aTh 0co0yI0 aTMochepy.

» TakKe B 9JIMTHOM CETMEHTE BHICOKOOIIJIAYMBAE€MEIE MOMIEIH MOTYT IIPEJIOKUTh
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YHUKAJIbHBEIE METONY, Ka4Y€CTBd U 3aIIOMUHAIOINNECs BII€YaTIIEHU .

IMOIIHOHAILHBIH H (pH3HIECKHH KOM(OPT: KaKHe
$JaKTOpPHI YYHUTHIBAIOTCA?

OMOIMOHANbHBIN U GU3NYECKUN KOMGPOPT KIIMeHTa — KITI0YEBbIe aCIEKTHl YCIIeITHOTO
3CKOPT-00CTyKUBaHUS.

IMOIHOHATbHBIH KOM(MOPT CTAaHTAPTHOTO YPOBHS

» CTaHJapTHOE 3CKOPT-00CTyKMBAHNE YacTO 06J1aJaeT BEICOKUM YPOBHEM
39MOLIMOHAJILHOCTEN U PpopManbHOCTU. OOIIeHne MOXKET ObITh XOJIONHEIM, a
B3aUMOENCTBIE OTPaHNYUBAETCS IIpefesiaMi CTaHJapTHOTO ITaKeTa YCyT.

o OTHOIIIEHHUS 3aBUCAT OT «PabOTHI B TIOTOKE», YTO MHOTTIa IIPUBOAUT K CO3[IaHUIO
oLIyieHUsT 6€3TUYHOCTH ¥ OTCYTCTBUS I'IyOOKUX CBSI3€H.

IMOIHOHATIbHBIA KOM(DOPT 3TUTHOTO YPOBHSI

» B anuTHOM cermeHTe G0bIIOe BHUMaHNE yIENsIeTC CO3NAHUI0 JOBEPUTENILHOM CBI3HU
MeXKy KJIIMEeHTOM U 3CKOPTOM. Mogenu o0ydueHbl OKa3blBaTh BIUSHNE, KOTOPOE
COTIPOBOXKAAETCST KOMGOPTOM U YIOTOM.

e OOmeHre MOXKET coueTaTh B cebe 10MOp, UHTEJUIUTEeHTHOCTh U YYTKOCTh, CO3AaBasi
atMocdepy, B KOTOPOM KJIIMEHT YyBCTBYET Cce0s LIeHHBIM U YHUKAIbHBIM.

YPOBGHB IIOATOTOBKH H HE3aBHCHMOCTbB 3CKOPTOB
KadecTBO 3CKOPT-yCIIyT TaKXKe BO MHOTOM 3aBUCHUT OT YPOBHS ITOATOTOBKY MOJETIEN.

IIoaroroBka CTaHOAPTHBIX 3CKOPTOB

» B GospIMHCTBE ClIy4aeB CTaHJIapTHHﬁ YPOBEHD Tpe6yeT MUHHUMAJIBHBEIX HAaBBEIKOB, YTO
TAaK2Ke€ CKa3bIBA€TCs HAa Ka4YECTBE IIPEeNOCTaBJIIAEMEBIX yCIIYT.

b SCKOpT MOXeET HpOﬁTH HeOO0JIbIIIOH KypcC OﬁyquI/Iﬂ, OOHAKO He BCerga 3TO ABIAETCA
00s13aTenbHBIM. YacTo pa60Ta HUIOET II0 IIPUHIOUITY «YUYUTHCA Ha IIPAKTUKE», T'Ie



HEeJOCTaTOK 3HAHUM U IIOHMMAaHUS MOXKET CTaTh OYEBUIHEIM.

ITogroroBKa 3JIUTHBIX ICKOPTOB

o [IpencTaBUTENN 3MUTHOTO 9CKOPT-00CIYKUBAHUS ITPOXOIST MPodhecCroHaIbHOE
o0y4eHue, BKIIIOYaloIlee MOAr0OTOBKY B 00J1acTy OOIIeHUST, METUIIMHCKUX aCIeKTOB,
TICUXOJIOTUH U HaXKe KyIbTYPHbIX HIOAHCOB.

* JCKOPT MOXKET IIPEJIOKUTL COTPYIHUUECTBO HE TOIBKO Ha (U3UYECKOM YPOBHE, HO U
Ha YPOBHE IMYHOCTHOT'0 POCTAa, IT03TOMY KaXKfas BCTpeda CTaHOBUTCS I10-HACTOSIIEMY
He3a0kIBaeMoii.




WHOuBHUOyaIbHBIE MPEINoYTeHHus: KaK BLIOpaTh
HIeaTbHBLIH 3CKOPT?

[Tpu BEHIOOPE MEXIY CTAHIAPTHHIM U 3JIUTHBIM 3CKOPTOM CTOUT Y4Y€CTh HECKOJIbKO KITFOUEBHIX
($hakTOpOB, KOTOPHIE ITIOMOTYT BaM CHeJlaTh 0CO3HAHHBIN BHIOOP.

®duHaAHCOBbIE BO3MOXKHOCTH

» [Ipexme BCETO, CTOUT ONPENENUTLCS C OI0IKETOM, KOTOPHIM BHl TOTOBHI BEIOENIUTH Ha
ycnyru. Eciu y Bac eCTh BO3MOXKHOCTD ITOTPATUTLCS, 3JIUTHOE 00CTyKHMBaHKWe CTaHeT
OT/IMYHBIM BEIOOPOM.

Ileu oOpanieHus:

o OnpemenuTe, KaKyIo I1eJTb BBl IPEeCeayeTe: UIeTe U Bh TPOCTO PU3NYECKYI0
KOMITaHUIO MU CTPEMHUTECH K OOIIeHUIO U YIOTy? Bompoc 1nenu obpalleHus 4acTo
IPUOETCS K BallleMy BHIOOPY, CII0KHEE BCET0 OIPEeTUTLCS C XKeTaeMbIM Pe3yIbTaToM.

OxungaHus OT 00IIero BpeMeHH

» Pa3bepuTech, Kak Bl XOTUTE IIPOBECTH BPEMS - B MHTUMHOW 00CTAaHOBKE UJIM Ha KaKOu-
TO COLMAILHOM BCTPeYe. JIUTHEIE 3CKOPT-YCIAYTH CMOTYT IIPEIIOXUThL O0IbIIe
BO3MOXKHOCTEH IJI1 B3aUMOJENCTBUS U O0IIEro BPeMNPEPOBOKIEHUS.

IlomBeaeHHe UTOTOB: YTO BHIOpATh?

KaxXXObiii KITHEHT YHUKAJIEH 1 UMEET CBOU coOCTBEHHEIE IIpenIno4dYTeHud U O KUIOaHUuAg. Kak
BHUOHO N3 CTAaTbH, CYIIECTBYET MHO2KECTBO OTNINYUNU MeXOYy CTaHOapTHEIM M 3JIMTHEIM
3CKOpT-O6CJ’Iy}KI/IBaHI/IeM, KOTOPEI€ MOTYT CYIIECTBEHHO IIOBJIUATL Ha Ballld BIIEUATIICHUS.

3HaHMe 3TUX Pa3/IMYUl TIOMOXKET BaM caefaTh 60jlee 0CO3HAHHBIN BEIOOD U HAUTH UMEHHO
Ty KOMITQHHI0, KOTOPasi YOOBJIETBOPUT BalllK MOTPEOHOCTH ¥ IPOOYIUT KelaHue BePHYThCS
CHOBa. BrIO0Op MeXay CTaHIapPTHLIM U 3JIUTHEIM 9CKOPTOM He OTpaHUYUBAETCS IIPOCTO
9KOHOMMYECKUMU (HaKTOpaMH, HO TaKXKe BKJII0YaeT B ce0s1 9MOLMOHAIbHbIE aCTIEKTH U
KayecTBO 00CITyKMBAHUS. ITO Ballle BPEMSI, ¥ OHO [IOJIKHO OBITh YHUKATbHBIM.



