CoBpeMeHHEIe TeHIeHIIMY COMPOBOKIAIOT HAIITY XXW3Hb B PA3HAIX aCIeKTaX, ¥ MU
WHTUMHBIX YCITYT He SBIISIeTCS UCKIoYeHreM. COTIacHO UCCIeNOBAHUSIM, BCe OOJbIIIe TI0ae
paccMaTpPUBAIOT BO3MOXKHOCTb 00pANIAaThCs K MHOWBUOYAIBHEIM YCIIyTaM [JIs
YIOBJIETBOPEHHUS CBOMX HHTUMHEIX HYXK[. ITO SIBIEHHE CTAaHOBUTCS 0COOCHHO aKTyaIbHLIM B
CTpaHax, I/ie MPOCTUTYIUS JIeTalu30BaHa, TakK KakK Co3IaHue KoMPOPTHOM 1 Oe30macHOn
Cpemsl IJIsT TAKOT'O OIBITA CTAHOBUTCS IPUOPUTETOM. Ho KaK mpaBUIIbHO BEIOPATh
WHOUBUOYAJIKY, YTOORI 9TOT OIBIT OB HE TOJBKO 6€30MacHBIM, HO ¥ IPUSATHRIM? B 9TOM
CTaThe MBI PACCMOTPUM BaXKHEBIE ACIEKTHI, KOTOPEIE TIOMOTYT BaM OPraHKW30BaTh KOMGOPTHOE
B3aMMOIEHUCTBHE C MTPOPECCUOHAIOM U MOJIyYUTh MAaKCHMAaIbHOE YIOBOILCTBHUE.



ITouck nogxonsinmer HHITHBHAYAJIKH: KaKHM KPHTEPHIM
cieayeT yIe/JIMTh BHUMaHHeE

[TepBBEIM LIaroM Ha ITyTH K KOM(QOPTHOMY B3aUMOMIEHCTBUIO SIBIISETCS IIOUCK IOAXOO I



MHIMBUAYAJIKYA. BaXKHO TOMHUTH, YTO 3TO HE IIPOCTO IOUCKY 10 OOBSIBIIEHUSM, @ BOIIPOC O
BalreM KoMbopTe U YOOBIeTBOPeHUHU. HauHeM ¢ HECKONBbKUX KITI0YEBHIX MOMEHTOB, Ha
KOTOpPBIE CTOUT 00paTUTh BHUMaHUE.

PeHYTaHHH H OT3bIBbI

[Ipexme Bcero, 00paTUTE BHUMAHKE Ha PeIyTauuio. M3y4uTe OT3HIBH O PA3IMYHBIX YCIyTaX.
MHorue caiThl IpeIaramT MIaTGOPMEI, TOe MTOIb30BaTEId MOTYT OCTABJISATh CBOM MHEHUS
0 TOM HJIH WHOM IIpodeccruoHasne. BEICOKME OLIeHKH, MTOI0KUTETLHEIE OT3HIBEL 1
PEKOMEH[ALUU OT JPYTMX KIUEeHTOB MOTYT CTATh XOPOIIUM HHAMKATOPOM HaOeXKHOCTH
YCITyTH.

ITpodeccHoOHATH3M H ONBIT

OmbIT UTPAET BaXXHYIO POJIb B UHAYCTPUU UHTUMHBIX YCIyT. YeM OOJbIle OMbITa Y
VHOVBUAYAJIKY, TEM BEHIIIE BEPOSITHOCTh, YTO OHA CMOXKET CO3[aTh AJI BaC KOMGOPTHHIN U
IPUATHBEIY ONBIT. OOpaTUTE BHUMaHUeE Ha TO, Kak [OJTro OHa paboTaeT B 9TOM chepe, u
MMeeT JI OHa KakKue-nubo cepTudukaThl uin o0ydeHne B 00671aCTH, CBI3aHHOU C MHTUMHBIMU
yCIIyTaMH.

YcnoBust padoTsl

Kaxpnas HHOWBUAYaJlKa IPeIbIBIsSeT CBOM YCIIOBUS, U BaXKHO 3apaHee 03HAKOMHUTHCS C
HUMU. BynbTe BHUMaTENbHB K HHQOPMAIUHU 0 IleHaX, BO3MOXKHBIX YCIyTaX U YCIOBUSIX UX
IIPeIoCTaBIeHUs. ITO MIOMOXKeT u3bexkaTh Helopa3yMeHu u KOH(IUKTOB B OyayIeM U JacT
BaM BO3MOXKHOCTb 3apaHee MOATOTOBUTLCS K BCTpeye.

Be30macHOCTh YCIyT: BazKHBIH aCIeKT
B3aHMOTEHCTBHS
be3omacHOCTE SIBISETCS KII0YEBBIM MOMEHTOM, KOT'la P€4Yb UOET O 3aKda3€ UHTUMHEIX YCIIYyT.

Kak KIMeHT BBl JOIKHEL 103a00TUTHCS O CBOEM 3[OPOBLE, & TaKXKe O 3MOPOBLE YETIOBEKQ, C
KOTOPEIM B3aUMOLIEUCTBYyeTe.



Hcnonbp30BaHue CpencTB 3alUThI

OnuH 13 OCHOBHABIX HIOAHCOB, KOTOPHIN BbI JOJIKHEI 00CYIUTh C UHAUBUIYATKOH, 3TO
MCII0JIb30BaHue CPENCTB 3aIuThl. O0s3aTeIbHO YTOYHNUTE, KAKMM 00pa3oM MPOUCXOOUT
3allliTa, ¥ OaiTe MOHSTh, UTO OJIs BAaC 9TO BaxKHO. Hagnexalllee MCIIOIb30BaHUEe CPEICTB
3alUTH - HE0OXOMUMBIN 3Tal A7 o0ecrneyeHns: 6€30IaCHOCTH BCEX YYaCTHUKOB.

IIpoBepka MOKYMEHTOB

Ecnu BB X0TUTe U30eKaTh HEMIPUSITHBIX CUTYallli, BCETa UMEET CMBICII IPOBEPHUTD
NOKYMEHTH HHOVBUAYAIKUA. ITO MOXKET BK/II04aTh yIOCTOBEPEHKE TUYHOCTH, a TaKXKe
Opyrue DOKYMEHTHl, KOTOPBIe IIOMOTYT BaM ONPENENUTh, ABISETCS JIU JaHHBIM 4eJI0BEK
npodeccroHanoM B cBoel obnacTu. Yallle BCETO CEPbe3HBIE MTPOPECCUOHAIIBI OTKPHITEL K
ONOOHBIM 3aIpPoCcaM.

JInaHOEe MPOCTPAaHCTBO M KOMGoOpT

OOpaTuTe BHUMaHME Ha TO, KaK MHAUBUAYAJIKA OTHOCUTCS K BallleMy TUYHOMY
IIPOCTPAHCTBY. BaxXKHO mOHUMAaTh, 4YTO KOMpOpPTHasA aTMochepa BaxHa A1 0601X
y4aCTHUKOB. B Havase ob6uieHus: 00CyIUTe BCe BAIllM IPEANOYTEeHUS, T0OKeTaHUusI U
rpaHulbl. TakuM 00pa30M, BBl CMOXKETE ITPENOTBPATUTh HEJOPa3yMeHuUs U CO31aTh
CIIOKOMHYIO aTMOCdepy.

Co3ganne KoM(POPTHOH aTMOC(epPhl: YTO HYKHO YIECTh

KoMdopTHas atmocdepa - 3TO He TOJIbKO (U3UYeCKOe MPOCTPAHCTBO, HO U
IICUXOJIOTUYECKOe COCTOSTHME YYAaCTHUKOB. ITapaMeTprl, KOTOPHIE CIIeyeT YIYUTHIBATE,
TIOMOT'YT YCTPOUTD UOEANTbHYIO BCTPEUY.

Bp100p MecTa I/1s1 BCTPpeuYH

[IpenmnoyYTUTENHHO 3apaHee TOTOBOPUTLCS O MECTE BCTPEYHU. ITO MOXKET OLITh Kak
TOCTHHUYHBLIA HOMED, TaK ¥ OTHeIbHAs KOMHATa B CIIellMalIin31upPOBaHHOM 3aBEIEHNUHN.
BaxH0, 4TOOH MeCTO OBIII0 yIOOHBIM 1 6e30macHBIM 1t 060MX Yy4aCTHUKOB. YOeIUuTeCh, YTO
OHO IIPEIOCTaBIISIET HOCTATOUHHIN YPOBEHDb KOHPHUIEHIIMAILHOCTH U 00eCIIeYeHO BCEMU



He0OXOOUMBEIMU YIOOCTBAMU.

Ilcuxonorudyeckuu KoMmpopT

[TomuMo pu3ndyeckoro komdopra, IMCUXOJIOTHUYECKUM aCIIeKT TaKKe UMeeT 0O0JIbIIoe
3HaveHue. [TocTapaiTech paccinabuTbcs U U30aBUTHCS OT HaIpsKeHus. Pa3rosop ¢
VHOVWBUAYAJIKOM Ha HEUTpPaJIbHbIE TEMbI MOXKET IIOMOYb HAaCTPOUTHCS Ha HYXKHBIY Jlaf U
CO3[aTh YyBCTBO JOBEPUS.

OneBauTeCh M HAaCTPAaHBAaUTECh Ha HYXKHBIH JIajl

Bain BHeIIHUM BUM TaKXkKe UrpaeT 00mbInyio poiab. O0a yyacTHHKA OOJIKHBEI YYBCTBOBATE CEO0s
KoM(opTHO. BribupaliTe omexknay, B KOTOPOX BaM ymoOHO, HO He 3a0bIBaliTe, YTO OHA MOXKET
co37aBaTh OompeneeHHOe HacTpoeHue. O6cynuTe ¢ MHOUBUAYANIKON CTUIL OOEXKIbI,
KOTOPBIM OyfeT mpreMyieM fajisi 06eux CTOPOH.

OO0cyXKIeHHe OXKHIAaHHH: KaK H30exkaTh
HeJIopa3yMeHHH

OxupgaHus obeux CTOPOH MOTYT 3HAYUTEJIbHO ITOBJIMATH Ha BII€YATIIEHUE. HOSTOMY
IIpeaBapuTeIbHOE 06Cy}KJIeHI/Ie HIOAQHCOB O4Y€Hb BaXKHO.

YeTKOE MIOHHUMAHHE YCIIyI

Jlygmuii crioco6 n3bexkaTh HeJOTOHUMAaHUS - 3apaHee 00CYOUTh, KaKue YCIIyTH BXOHAT B
CTOMMOCTD U KaKue [OOMOJIHUTENbHbIEe YCIYTY MOTYT OBITh IpeioKeHbl. OT 9TOro 3aBUCUT
Ballle o0Ilee BledyaT/IeHUEe OT BCTPEYH U CTENeHb yIOBIETBOPEHHOCTH.

O0cyxaeHHe rpaHMIl

9TO BaXKHBLIM MOMEHT, KOTOPHIM ITOMOXKET M30exkKaTh HEMMPUATHHIX cuTyauuit. O0cymuTe ¢
WHIWBUIYAJIKOM, KaKye TPAaHUIIBl CYIIeCTBYIOT, YeTO BH OXKHUOAeTe U YTO BaM HEKOMGpOPTHO.
9TO0 KacaeTcs He TOMbKO HHTUMHBIX YCIIYT, HO ¥ OOIIEHUS B LIEJIOM.



OTHOIIIeHHe K JOIOJIHUTEIbHBIM yCiayramMm

HekoToprle MHAWBUIYAIKKM MOTYT MpefsiaraTh HOMOIHUTEIbHEIE VCIYTH, TaKie KaK Maccax
unu obureHue. YoequTech, YTO Bbl 3apaHee 00CYIUIIM, TOTOBBL JIX BBl K 3TUM
IOTIOTHUTEIbHBIM OIIIIUSIM, ¥ HAaCKOJIbKO OHM BaM MHTEPEeCHHBI. YacTO 3TH YCAYTH MOTYT
no6aBUTH pa3HO00Opa3us U COenaTh BCTPeUy elre 6oree MPUSITHOMN.

PHHAHCOBBIE ACIIEKThI: KaK IIPABHJIBHO JOT'OBOPHUTLHCS
O 1IeHne

OHYHAHCOBBEIE BOIIPOCH TAKXKe MOTYT OBITh KICTOYHUKOM CTPECCA, €CIM 0 HUX He ITOTOBOPUTH
3apaHee.

®uKCcHUpPOBaHHAs IleHa U MOIOTHUTE/IbHbIE PAaCX0/bl

[lepen BcTpeuel CTOUT 3apaHee 00TOBOPHUTH, KaKas CyMMa HeoOxoguMa. YOeouTecs, 4To B
CTOMMOCTH BKITIOUEHEI BCe HeoOXomumoe, YTOOR n30exKaTh HeOXKUTaHHEIX (PHHAHCOBBIX
pacxonoB. HekoTophle MHOUBUAYAIKHA MOTYT IPeIjiaraTh JOIOTHUTENIBHEIE YCIIYTH, KOTOPHIE
MOTYT ITOBJI€Yb 32 COOOM MOTOTHUTEIBHEIE PACXOIEL.

YaeBbie U BO3HAI'paxKiIeHHe

Bompoc 9aeBhIX TOKEe CTOUT 00CynuTh. HeKOTOphIe MHAUBUAYANIKU OXKUAAIOT
IOTIOTHUTENIFHOE BO3HArpaXKAeHMe 3a KAYeCTBEHHbIE YCIIYyTH. Y3HalTe 3apaHee, Kak JIydIle
TIOCTYIIUTh B 3TOM CJIy4ae, YTOOH IPOSIBUTH CBOIO 6J1ar0MAapHOCTh U HE 0KA3aThCs B
HeymoOHOM CHUTYyalluu.



Omnara ¥ KOHPHUIEHITHATBHOCTD

O6cyxpeHnue criocoba OImaThl TakykKe BHOCUT CBOIO JIENITYy B KOM(OPTHOE B3auUMOLIEICTBHE.
YTouHUTE, KaKO¥ CI10co0 OIIaTH IMOOXOOUT — HAJIMYHBIMHU, IIEPEBOMIOM UJIM HAJIMYHLIMU B
KoHBepTe. Takxke 00cynuTe, Kak BH OymeTe obecnedrBaTh KOHQUAEHIINATEHOCTD



TPAH3aKIIUHU.

Bammm koM$opT U yOOBIETBOPEHME 3aBUCAT OT MHOXKECTBa (paKTOPOB, BK/II0Yasi Ka4eCTBO
YCIyTH, yCTAHOBJIEHNE NOBEPUTEIbHLIX OTHOIIEHUH U TIOHMMaHKe B paMKaX BCTPEUH.
Oco3HaHue 3TUX MOMEHTOB MOXKET CYIIIeCTBEHHO YIyYIINTh Balll OILIT ereadr.org/rostov-na-
donu/find u cgenaTh UHTUM-TOCYT OoJiee MPUSATHEIM U Ge30macHBIM. KaXK[blli TYHKT,
KOTOPBIM MBI 00CYOUIIH, UTPAET BaXKHYIO POJIb B CO3MaHUM KOM(POPTHOM aTMOC(ephl, KOTOpas
B CBOIO O4Yepenb BIuseT Ha 001lee BlieYaTIeHNe OT B3aUMOMIEHCTBUS.
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