B mupe, rae MoHSATHS 0 T00BKM ¥ B3aMOOTHOIIEHUSIX CTAaHOBITCS BCE Oojiee
pa3HooOpa3HbIMU, Tpodeccus [eByIIeK Ha Yac IpuodpeTaeT YHUKaIbHOe 3HaueHne. KakoBEI
CeKpeTHl ux ycnexa? [ToueMy KIMEHTH BRHIOMPAIOT UX YCIIYTY, a He YTO-TO APyroe? JTu
BOIIPOCHL UHTEPECYIOT MHOTUX, ¥ B 9TOX CTaThe MBI PaCCMOTPUM (aKTOPHI, KOTOPHIE
OTIPenensaioT BOCTPeOOBaHHOCTD [AeBYIIEK, TPEAOCTaBISIONINX UHTUM-YCITYTU. BhI y3HaeTe 0
TICUXOJIOTUYU KIIMEHTCKUX 0KUJAaHUM, 0 TOHKOCTSAX O0IIeHus U UCKYCCTBEe CO3TaHus
He3abbBaeMoro gocyra. OTKpOBeHHBIE (DaKTHl, COBETH U YHUKAIbHBEIE HAOMIOOEHUS TOMOTYT
BaM ry0Ke IOHATH 9Ty MHTEPECHYI0 U MHOTOI'PaHHYIO chepy.

Ilcuxonorus knueHnrta: IloueMmy BeIOMpPaIOT AeByHIeK Ha
gac?

[ToHMMaHue MOTUBALMY KJIMEHTa — KJTI0Y K yCIeImHoMy 6u3Hecy B 0071aCTU MHTUM-YCITYT.
JItomu yacTo oOpallamTcs K JeByIIKaM Ha Yac He TOJIbKO I pu3ndecKou 6JIM30CTH, HO U
OIS SMOITMOHAJIBHOT0 KOM(OPTa 1 noamepkKu. MccimeqoBaHus MOKa3bIBAIOT, YTO
OOJIBIITMHCTBO KJIMEHTOB UIIYT HE MPOCTO MHTUMHOM CBSI3H, @ OIBITA, KOTOPHIN MPOAJISET
oILIyIIeHNe PagoCTu U KoMdopTa.

Pa3Hoo0Opa3He NoTPeOHOCTeH H OKHIAHUH

Kazx[blit KTHeHT YHUKAJIEH, ¥ ero XXKeJaHus MOTYT BapbUPOBAThCS OT IIPOCTOT0 OOIIEHUS [0
riny0okux 4yBcTB. HanpumMep, 6U3HECMEH, YCTaNIb OT PYyTUHHON PabOThl, MOXKET
oOpalaTthCs K yCayraM AeByIIeK, YTOOH IIOJIyYUTh He TOIhKO (GU3NYECKOe YIOBOJIbCTBUE, HO
1 3MOIMOHAbHYI0 pa3panky. CeKpeTH ycliexa [IeBYIIeK Ha Yac 3aK/II04aloTCs B YMEeHUU
CYUTHIBATH MOTPEOHOCTH KJIMEHTA U IIpeiaraTh UMEHHO TO, YTO eMy HYXKHO.

KnueHTH 4acTo UIIyT:

e DOMOLOHAIBHYIO IOAAEPXKKY

* YyacTue B pOJIeBHIX UTI'Pax

* JKCIIEpPUMEHTEHI C HOBBIMU popMaTaMyu OOIIEHUS
» UHTUMHYI0 aTMocdepy 6e3 0013aTebCTB



WHIUBHIYAILHBIN IOAX0d M MPO(deCCHOHATH3IM

IleByIIKY Ha Yac, KOTOPble TOHMMAIOT IICUXOJIOTHI0 CBOUX KJIMEHTOB, MOTYT IPENJI0XKHUTh TOT
CaMbIil MHOUBUAYaAIbHBIM ITOAXOM, KOTOPHIM TaK BaXKeH [J1s1 (OPMUPOBAHUS TOBEPUTENIBHBIX
OTHOIIIeHUY. YMeHUe CNyIaTh, 3afaBaTh IPABUJIbHBEIE BOIIPOCH ¥ OBITH BHUMATEILHON — BOT
YTO BBIJENISIET YCIEUIHbIX CIIeIMalnuCcTOB B 3TOK cdepe.

Buemiavu Bua ¥ umuaxk: Kak co3mars
NpPHBJIEKaTeJIbHBIH 00pa3

BHEIIHOCTh U UMUK KpaﬁHe BaXXHEI B UHOYCTPUHU HMHTHUM-OOCYTa. HeBy'I_T_IKI/I Ha 4YaC OOJIZKHEI
IIOHUMATh, KaK CO30aThb CBOH y3HaBaeMBIﬁ CTUIJIB, KOTOprI;I 6yneT IIPUTATHUBATH KIIMEHTOB.

Pdusnyeckasi NIPHUBJICKATEJIBHOCTD

XoTst KpacoTa — 3TO CyOBEKTUBHOE IIOHSITHE, CYLIECTBYET PSM CTAHOAPTOB, KOTOPHIE
OONBIIMHCTBO MyKYUH U XKEHIMH PaCCMaTPUBAIOT KakK NpUBJIeKaTENIbHEIE. Y CIIEIIHEIEe
IEeBYLIKYM Ha Yac 4aCTO YOEJSI0T BHUMaHNe CBOEMY BHELTHEMY BUAY: OfleXkKe, MAaKUSIXKY U
npuyecke. IIpaBuIbHLEIY BEIOOD Hapsia IIOMOTAEeT MOAYEPKHYTh HOCTOMHCTBA QUTYPHL U
CO37aTh HyKHO€e HaCTPOEHUe.

Co3gaHue YHHKA/IBHOTO UMHKA

[ToMuMo GU3KMYECKOU TPUBIIEKATETLHOCTH, HEOOXOIUMO CTPOUThL CBOM UMUK Ha OCHOBE
VHOVBUAYAJIbHOCTHU. YCIEIIHEe JeBYIIKY YMEIOT paccka3aTh CBOI UCTOPUIO, OBITH
VHTPUTYIOUINMY U UHTEPECHbIMU co0ecefHUKaMu. ITO MOXKeT BKJIIOYaTh B ce0s1 yMeHUe
BeCcTH Oecebl Ha pa3NUYHbIE TEMBI, UHTEPECHbIe X0001 UK Jaxe mpodecCruoHanbHbIEe
HaBHIKU.

KoMMyHHKaIlls KaK BaKHEHIIIMH HaBBIK

HaBHIKM KOMMYHHUKAIIMK — 9TO OCHOBA YCIIEITHOM PA0bOTHL. [IeBYIIKK Ha YaC OOJIXKHBEI YMETh
HE TOJIbKO CHIYIIaTh, HO ¥ JEIUTHCS CBOMM OITBLITOM, TMOAAEPXKUBATH PA3TOBOP U HAXOOUTh
o0IIIe TEeMHI TJIs OOILIeHUS.



YMmenue BectH 6eceny

[TpakTHYeCKY KaXKOblil KJIMEHT 0KUAaeT OT JeBYILIKM Ha Yac UHTePeCHOro guanora. Cnymas
KJIMEeHTa, OeBYIIIKa MOXET CO3[aTh aTMOC(hepy, B KOTOPOX OH ITOYYBCTBYET ce0s KOM(POPTHO
¥ OTKPBITO. ITO BaXKHO HE TOJIBKO [IJII CO3[MaHUSI MHTUMHOM 00CTAHOBKHU, HO U IS
dbopMUpOBaHUS NOBEPUTENbHLIX OTHOIIEHUHM, KOTOPEIE MOTYT IIPUBECTH K TIOBTOPHBIM
BU3UTaM.

3MOHHOH&HBH&H HHTEJVYINTEHTHOCTDb

YMmeHue moHMMAaTh YYBCTBa OPYTUX — 3TO HABLIK, KOTOprﬁ HUI'paeT OrpOMHOE 3HAYEHHNE B
HpO(I)eCCI/II/I JEBYIIEK Ha 4ac. OMOIIMOHAIbHO UHTEJIIUT€HTHLIE AJE€BYHIIKH MOT'YT CHUTBIBATH
HaCTpO€eHNEe KIIMEHTOB M aJalITUPOBATH CBOE€ IIOBeJIeHNe B 3aBUCUMOCTH OT CUTyalluHu. 3T10
IIO3BOJIAET CO3daTh YHI/IKaJ'H:HbII;I OIIBIT OJIA KazKOOTI'0 KJIIMEHTa M COEeJIaTh €ro BO3BPAIlleHue
IIPpaKTH4YEeCKHU Hen30eKHBIM.

be3onmacHOCTL H 3TUKA: OCHOBHBIE IPUHIMUIILI Pa0OThI

PaboTa B chepe HHTUM-IoCyra TpeOyeT He TOJIbKO 3HAHUS IICUXOJIOTUY U HAaBLHIKOB 00OIIEeHUS,
HO ¥ CTPOTOr0 COOMIofeHust mpaBuil 6e30IacHOCTH.

®du3nueckas 0e30IMaCHOCTD

IIeBYIIKK Ha Yac 4acTo paboTaloT B pa3HHIX YCIIOBUSX, I09TOMY BaXKHO BeCTH ce0s
OCTOPOXKHO. 3HaHKE CBOMX IIPaB, HCIIOJIb30BaHUE ITPOBEPEHHBIX IIAaTPOPM 7 IOUCKa
KJIMEHTOB ¥ MCII0Ib30BaHKUe YCIYT 0€30I1aCHOCTH — BOT OCHOBHEIE MEPEI, KOTOPHIE MOTYT
3AMIUTUTE UX OT IOTEHITMAIBHEIX TPOOIIEeM.



ITHYEeCKHe HOPMBbI M I'PaHHUIILI

Ycmex meByIleK Ha YaC TaKXKe 3aBUCUT OT COOTIOIeHUS STUYECKUX HOPM. Y CTaHaBIUBas
TPaHUIL ¥ YBaXkKas XKelaHUS KJIMEeHTOB, OHU CO3[al0T JOBEPUTEJIbHBIE OTHOIIEHUS U
MUHUMU3UPYIOT PUCK HEIIPUSITHBIX CUTYAIIUH.



MapkeTHHI M peKjiaMa: Kak nmpuB/jied4b KJIHEHTOB

YT0oOH! OBITH YCIENIHOM, HE0O0OXOAMMO YMETh HaXOUTh CBOUX KITHeHTOB. COBpeMEHHbIE
MEeTOIbl MAapPKeTHHTA ¥ PeKjaMa UTPaloT KII0YEBYIO POIb B IPUBIIEYEHUHN U VIEPXKaAHUN
KJIMEHTOB.




IleneBasi ayTUTOPHS U €€ U3yUYeHHE

3HaHUe 1IeJIeBOM ayouTOPHUY MTO3BOIUT 3(PPEKTUBHO MPOABUTATh CBOX yCIyTh. HykKHO
YUUTHIBATh HE TOJIBKO I10JI ¥ BO3PACT KJIMEHTOB, HO U UX UHTEPECH U NnoBefeHue. Hanpumep,
6onee 3penble KIMEHTH MOTYT LIEHUTh YMeHMe BeCcTu 6ecerl, B TO BPEMS KaK MOJIOIEXKD —
CTpeMJIeHNE K MPUKITIOUEHHUSIM.

Hcnonb30BaHHe CONHATIBHEIX CeTeH M IIaTdopM

BaxHBIM (aKTOPOM [JIs1 HEBYIIEK Ha Yac SBIISIETCS YMEHUe IIPOBUTaTh cebs uepes
couuasnbHbele ceTy. OHU MOTYT MCIIOJIb30BaTh TaKue ItaThopMel, Kak Instagram umu TikTok,
YTOOHI IeJTUTHCS CBOMMHU UCTOPUSIMH, poTorpadusiMu 1 HaXOOUTh HOBBIX KITMEHTOB.

CO3,T.[&HI/IG JOBEPHTEJIbHBbIX OTHO]]IGHHI‘;I: Kak JIOGI/ITBCH
JIOAJIBHOCTH KJIHEHTOB
IloBepue — BaxXKHBIM aclekT B J1I000M OU3HECE, ¥ B UHAYCTPUM UHTUM-AOCYTa OHO 0COOEHHO

dKTyaJIbHO. YcnelHsie OJEBYIIKHN Ha YaC 3HAIOT, KaK CO30aTh OJIMTEJIbHEIE U JOBEPUTEIILHEIE
OTHOIIEHUA C KIIMEHTaMHU.

PeryisipHbIH KOHTAKT

[Tomnep:KKa KOHTAKTa C KIMeHTAaMU MeXIy BCTpeuaMM OYeHb BaXKHa. ITO MOXKET OBITh
IIPOCTOE COOOINeHNe C HallOMUHAHKEM O BCTpeyde, MO3apaBieHre ¢ MPa3gHUKOM HIU IIPOCTO
MCKPEHHUY BOIIPOC O fenax. Takou IOAXOM IIOMOTaeT CO3[aTh TEIIyI0 aTMochepy U
OCTAETCs B MaMSTH KIHEHTa.

OT3BIBBI H PEKOMEHIalluH

Pa3MelneHue MOI0XKUTEIBHEIX OT3EIBOB KIIMEHTOB MOXKET 3HAYUTENTLHO IIOBEICUTE TOBEPHE K
ycnyraM. [TompoOyiiTe y6emuTh CBOMX KITHEHTOB NEIUTHCS CBOMMHE BIEYATIEHUSIMH O
BCTpeuax, OyIb TO B MIUCbMEHHOM UK BUIEO HopMe.

B VHOYCTPUU MHTUM-OOCYTd OEeBYIIKU HAd 9YaC CTAHOBATCA CMMBOJIOM HE TOJIBKO



CEKCyaJIbHOCTH, HO ¥ PO eCCHOHANIN3Ma, IOHNMAHKS YeJI0BeUYECKOM MMPUPOIEI U
TOAIePKaHUs TOBEPUTEIbHEIX OTHOLIIEHWH. YMeHNe afallTHPOBATLCS K U3MEHEeHUSIM, OBITh
YYTKUMH ¥ BHUMATEIbHEIMH — BOT 4YTO HeJIaeT UX BOCTPeOOBAaHHEIMU. BaxKHO MOMHHUTH, YTO
yCIlex BKJII0YaeT He TOIBKO CEeKCYasbHYI0 IIPUBIIEKATEIbHOCTD, HO ¥ 3HAHUS B 0071aCTH
TICUXOJIOTHY ¥ KOMMYHUKAIIUH.

9T acneKTH BaXKHHI He TOJIbKO [IJIS OeBYIEK, paboTaoIuxX B 3TOM chepe, HO U OIS BCEX,
KTO X0YET CO3[laTh MHTEPECHBIN U pa3Ho00pa3HbIi MHTUMHBIM mineralnyevody.club omeIT.
[Tpu HanMuYuy 3HaHUY 0 NOTPEOHOCTSAX KJIMEHTOB U YMEHUU BECTU Pa3rOBOP, MOXKHO
NOOUTHCS BRIAAIOIIUXCS Pe3yIbTaTOB B 9TOM MHTEPECHOM MUDE.


https://mineralnyevody.club/

